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The main goal of the article is to analyze the main problems of information
support for the UN peacekeeping. Over the past decades, leading political leaders and
experts have always paid very serious attention to information problems. Among
foreign researchers, substantiating the role of information in the world,
it is necessary to single out the works of A.Gore, Z.Brzezinski, M. Makluhan,
A. Toffler and others. The UN Secretaries-General continue to pay great attention
to information development, among which they made a special contribution to the
information support of peacekeeping B.Gali and K.Annan. Among Ukrainian
scientists exploring the role of information, information relations and the role of
international organizations in them, I would like to highlight Pocheptsov G. G,
Zernetskaya 0.V, Litvinenko A.V. and Makarenko E.A. Among the works of
Ukrainian researchers regarding the UN peacekeeping work, it is worth noting the
work of V. S. Brus, L. I. Skorokhod and Y. S. Skorokhod and others.

In the study of the UN information system, systemic and analytical methods
were used. The historical approach allowed us to trace the evolution of UN activities
in the field of information support for peacekeeping. The article analyzes the
problems of information support for UN peacekeeping. The main elements of the
concept of peacekeeping operations are highlighted. The foundations of the theory
and practice of UN activities in the field of peacekeeping and its information support
are considered. The main UN units involved in peacekeeping operations and their
cooperation in the information sphere are analyzed.

Conclusions have been made regarding the future of UN peacekeeping, which
will depend on the Organization’s ability to ensure the unity of objectives of its
various departments, funds and programs, allow it to act in concert and use its
resources in strategically important areas.

Key words: UN information activities; informational providing; UN
peacekeeping operations; Department of Peace Operations.
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Cmenko Oaekcandp Muxaiinosuy, kaHoudam noaAimu4yHux HAyx, doyeHm,
Kuiscokuil HayioHaabHull yHisepcumem Kyabmypu i mucmeyms, m. Kuis, Ykpaina

lonoBHi acnmekTu iHQopmMaliiiHOoro 3a6e3ne4yeHHA MHPOTBOPYOL
AisabHocTi OOH

[o/0BHOIO MeTOK CTAaTTi € aHalli3 OCHOBHUX Npo6JeM iHdopMmaliiiHOro
3abe3neyeHHs1 MUpoTBopuoi AissnbHOCcTi OOH. [IpoTsiroM oCTaHHIX AeCATUJITH
NpoBiHI mosiTUYHI Jijlepy Ta eKcnepTH 3aBXKAA NPUAISAIN iHPopMaLiHUM
npo6JieMaM cepio3Hy yBary. CepeJ; 3aKOpAOHHUX AOCAIAHUKIB, 1110 06I'PYHTOBYBA/IH
poJib iHpopMallii y cBiTi, Heob6xigHO BUAIAUTH pob6oTu A.Topa, 3. BKe3uHCHKOTO,
M. MakayxaHa, A.Toddsepa Ta iH. Besnuky yBary iHdopmaliliHOMYy pPO3BUTKY
MPOJIOBXKYIOTh NpuAiaaTu ['eHepanbHi cekperapi OOH, cepen sikux 0co6JMBUM
BHeCOK B iHdopmaniiiHe 3abe3neyeHHs MupoTBopYocTi 3pobusau b.Tani
Ta K.AHHaH. CepeJ; YKpaiHCBKHUX VY€HHX, L0 JAOCJAIKYIOTh poJb iHpopMailii,
iHbopMaliiiHi BiTHOCHHU Ta poJib MiXKHAapOJAHUX OpTaHi3alliil B HUX, CJIiJ, BUAIIUTH
[.T.MloyennoBa, O.B.3epHenbky, O.B.J/lutBuHeHka Ta €. A. MakapeHKo.
Cepep npanpb YKpaiHCbKUX JOCTIAHUKIB, sIKi cTOCyl0ThCst MUpoTBOpYoi po6oTu OOH,
BapTo BifgzHayuTHu B. C. bpysa, JI. I. Ckopoxog, 0. C. Ckopoxoa Ta iH.

Y pocnimxenHi iHpopMmaniiiHoi cuctemu OOH 3acTocoByBasivcs CUCTEMHUH i
QHAMITUYHUN MeTOAM. [CTOPUYHMM MiAXiA JO3BOJMB MPOCTEXKUTH €BOJIOIi0
JissibHocti OOH B o6uacti iHpopmauiiiHOTO 3abe3leyeHHS MHPOTBOPYOCTI.
Y crarTi aHa/ni3yloTbcs npobseMu iHdopMauiiiHoro 3abesneyeHHsT MUPOTBOPUOL
JisibHocTi OOH. BUCBiT/IEHO OCHOBHI eJleMeHTH KOHIeMNIlii onepauii 3 migTpUMKU
MUpy. Po3rissHyTO 0cHOBU Teopil i npakTuky AissibHOCTI OOH B ranysi niATpuMaHHA
Mupy Ta ii iHpopMarliliHoro 3a6e3neyeHHs. [IpoaHasizoBaHO OCHOBHi miApo3ainu
OOH, mo 3alMalTbC MHUPOTBOPYMMH oONepalisMH Ta iX CHiBpOBGITHULTBO
B iHpopMaLiitHiK cdepi.

3po6/iIeHO BHCHOBKM LI0J0 MalOYTHbOrO MHUpPOTBoOpuoi AisabHocTi OOH,
sdKa Oyje 3anexaTd Bia 3gaTHocTi OpraHisanii 3abe3meyyBaTH €AHICTb el
ii pisHux menapramenTiB, poHAIB i mporpam, 110 A03BOJUTH ¥ AISITH Y3roJKEHO
i BUKOPUCTOBYBATHU CBOI pECYPCU HA CTPATETiYHO BAXJIUBUX HANIPAMKaX.

Kno4yoBi cmoBa: iHdopmauiiHa gisabHicte OOH; iHdopmaniiine
3abe3neyeHHs1; MupoTBopui oneparnii OOH; /lemapTamMeHT omnepaliil 3 niATpUMaHHA
MHUDY.

Cmenko Aaekcandp Muxailio8ud, kKaHoudam noAuUMuU4ecKux HAayx, doyeHm,
Kuesckuil HayuoHa/1bHbIL yHUBEpcumem Ky 1omypbl u uckyccms, 2. Kues, Ykpauna

I'1aBHBIE acneKTbl MHGOPMAIMOHHOTO o0ecne4yeHUusi MUPOTBOPYECKOH
AeareabHoctu OOH

I'naBHOM LeJbro CTaTbHu ABJIAETCA aHaJIn3 OCHOBHBIX l'IpOGJ'IeM
HHPOpMaLlMOHHOrO  obeclieyeHUsT  MHUPOTBOpUeckod  JestesbHocTHd  OOH.
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Ha npoTskeHUU TOCAEHUX [AeCATUJIEeTUN Beayliue MOJUTHYECKUE JIUJEpbl H
3KCIEePThl Bceraa yAeasiu MHGOPMALMOHHBIM MpobjeMaM cepbe3HOe BHUMaHUE.
Cpenu 3apyGexHbIX HCCeJoBaTe e, 060CHOBBIBAJIM POJib MHPOPMALKMK B MHDE,
Heo0X0AUMO BbIAEJUTh paboTtbl A.Topa, 3.BxesuHckoro, M. MakJyxaHa,
A. Toddnepa u ap. bosbiioe BHUMaHue MHGOPMAIMOHHOMY Pa3BUTHIO MMPOJA0/DKAIOT
yaeasatb [eHepanbHble cekpertapu OOH, cpeau KoTopbIx 0COOBIM BKJI3JA B
nHopMallMOHHOEe obGecrneyeHrue MUpOTBopyecTBa cAenand b.Tamu u K. AHHaH.
Cpeit YKpanHCKUX y4eHbIX, UCCAEAYIOUUX Poib UHOpPMaAlMU, HHGOPMALlMOHHbIE
OTHOLIEHUSI W POJib MEX/JYHAapOJHbIX OpraHM3aluid B HHUX, XOTEJOChb Obl
BbigenuTh [.T.[loyenuoBa, O.B. 3epHenkyto, A. B. Jluteunenko u E. A. MakapeHKo.
Cpesu paboT YKpaWHCKUX MHCCJAeJoBaTesel, Kacawldecss MHPOTBOPUYECKON
pa6otel OOH, crour ormerutrh paborel B.C.Bpysa, JI. U.Ckopoxogz,
0. C. Ckopoxoaa u ap.

[Ipu wucciegoBaHurn uHPopManuoHHOW cucteMbl OOH mnpuMeHsIMCh
CAUCTEMHBIM M AaHAJMUTHUYECKHH MeToAbl. HMcTopuyeckMil mOAXO0J TO3BOJIWJI
npocaeauTb 3BoJiolUI0 JeaTesbHocTd OOH B o6sactu uvHPOPMALMOHHOTO
obecreyeHUs1  MUpOTBOpYecTBAa. B  cTraTbe  aHanu3upywTcd  NpobJeMbl
MHPOPMALMOHHOTO obecliedeHHs] MUPOTBopUYeckol JiesTesbHOCTH OOH. OcBenieHbl
OCHOBHbIE 3JIEMEHTHI KOHIENIIMK ONepalui No nojajepxaH1o Mupa. PaccMoTpeHbl
OCHOBbI TEOPUU U MPAKTUKU JesTesbHocTd OOH B obGsiacTu mojJepkaHusi MUpa
HU ee uHPopMaLMOHHOro obecrnedyeHus. [IpoaHa/M3WpOBaHbl  OCHOBHbIE
nogpasaeneduss OOH, 3aHuMalrolpecsi MHUPOTBOPYECKHMMHU OlNepalusMd M UX
COTPY/IHUYECTBO B UHGOpPMALIMOHHOH cdepe.

CoenaHbl BbIBO/IbI OTHOCHUTEJIbHO oyayiiero MUPOTBOPYECKOH
nesareabHoct OOH, koTtopoe OyaeT 3aBuCeTb OT cHnoco6HOCTH OpraHusaiuu
obecrieyMBaTb €JUHCTBO Iejiell ee pa3/IMYHbIX JenapTaMeHToB, (GOHJIOB H
nporpamm, Mo3BOJIUT el elCTBOBATh COTJIACOBAHHO M UCIOJb30BaTh CBOU PECYPChI
Ha CTpaTeruyecky BaXKHbIX HallpaBJIEeHHUSIX.

KiioyeBbie cJI0Ba: “HbOpMaLMOHHAS JedTeJIbHOCTb OOH;
vHboOpMaLMOHHOe obeclieyeHue; MUpoTBopueckue omnepauuu OOH; /JlemapTaMeHT
onepanMi o NoAAepXaHUu MUpa.

Introduction

One of the main reasons for the creation of the UN and the main part of its
powers is to ensure international peace and security. Since its inception, the UN has
repeatedly warned of the threat of disputes escalating into open hostilities, urging the
warring parties to use the negotiating table instead of weapons, helping to restore
peace where the conflict got out of control. Peacekeeping is part of the much broader
effort that the UN is making for peace. The UN uses preventive diplomacy to eliminate
the conflict before it explodes, as well as post-conflict peace building to create
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conditions for sustainable peace and address the causes of a new conflict. At all these
stages, using the information industry is vital.

The main factor that influenced the functioning of the UN is that policy issues
have gone beyond sectors and countries. Sustainable development, relief operations,
the link between humanitarian assistance and development cooperation cross
sectoral and institutional boundaries. It should also be noted that the pace of change
is accelerating. As a result of the information revolution, policy makers and the public
are more aware of how today's actions can affect the future. Now that the value of the
time factor has changed dramatically, the responsiveness and flexibility of any
organization is especially appreciated.

Analysis of the previous publications and researches

The basics of the theory and practice of UN activities in the field of
peacekeeping and its information support are set forth in such reports of the UN
Secretary General as “Agenda for Peace: Preventive Diplomacy, Peacekeeping and
Peacekeeping” by B. B. Gali (Gali, 1992) and “We, the Peoples: the role of the UN in the
XXI century” K. Annan (Annan, 2000).

Specifying the purpose of research

The main goal of the article is to analyze the main problems of information
support for the UN peacekeeping, while addressing such methods of study as system,
systemic and analytical methods. The historical approach allowed us to trace the
evolution of UN activities in the field of information support for peacekeeping.

Presenting the research material

In the field of peace and security, the UN is mainly concerned with intra-state
conflicts, often has serious international consequences and is often associated with
humanitarian emergencies. Recent trends indicate that conflicts of this kind will
continue to require UN priority attention.

Currently, the concept of peacekeeping operations (peacekeeping operations)
has been formed, the elements of which can be formulated as follows: peacekeeping
operations are carried out primarily to prevent conflicts and resolve disputes
peacefully; the preparation and conduct of such operations is closely coordinated
with regional organizations and associated with a political settlement and guarantees
from the Security Council or its permanent members; the scope of the application
of peacekeeping forces is expanding; deals are combined to solve economic,
social and humanitarian problems of the respective countries and regions; a unified
system of training national contingents is being created; establishes the legal and
financial basis for the activities of peacekeeping forces.

Among the main ways of ensuring peace and security, preventive diplomacy,
peacekeeping, peacekeeping and post-conflict peace building are noted. The most
desirable and effective use of diplomacy is before tensions escalate into conflict,
or if it begins, by taking immediate measures to deter and eliminate its causes.
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The UN needs early warning, information gathering and analysis of facts. For this,
an exchange of military missions may take place; regional hazard reduction centres
could be established; there should be a free flow of information and monitoring
the implementation of agreements.

Preventive steps should be based on timely and accurate facts. For the UN,
the necessary information should cover economic and social trends, as well as
political events. It is necessary to apply the fact-finding procedure more often.
Detailed information is also often provided by the Secretary General's contacts with
the governments of member states. In addition, the Secretary General sends senior
officials for consultations. All states should be prepared to provide the information
necessary for the effective functioning of the UN. Fact-finding missions are authorized
by the Security Council or the UN General Assembly. In addition, these missions can
help resolve disputes by their presence alone.

In the field of early warning, there is a need to strengthen the mechanism so
that it is possible to synthesize information with political indicators to determine the
threat to peace and UN actions. The results of the analysis should be reported to the
Security Council and the UN General Assembly. In addition, B. Gali invited ECOSOC
to submit reports on economic and social events that could be a threat to peace.
A major role in early warning should be given to regional mechanisms and
organizations. The Secretary General emphasized the importance for all organizations
of establishing liaison with the UN for taking security measures (Gali, 1992).

Peacekeeping can be considered a UN invention. It helped stabilize
the situation in many areas of tension in the world. The principles of this activity
quickly adapt to the requirements of the time, although the basis remains unchanged:
a clear and real mandate; cooperation of the parties in its execution; support from the
Security Council; the willingness of Member States to provide their military, police
and civilian personnel with effective UN management; appropriate financial
and logistical support.

Without post-conflict peace building, all previous achievements will not have
such a meaning for the lives of people in the conflict zone. For real success,
Peacekeeping operations (PKO) must include efforts to establish and maintain
the structures necessary to strengthen peace and enhance confidence and well-being.
Such activities may include, but are not limited to: advising staff to ensure security,
monitoring elections, protecting human rights, reforming and strengthening
government institutions. After an international war, such measures include the
implementation of specific projects linking countries, the promotion of socio-
economic development, confidence-building, joint agricultural development,
cultural and educational exchanges.

UN Secretary General K. Annan in his report “We, the peoples: the role
of the UN in the XXI century” outlined the main directions and principles
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of the Organization's activities in the field of ensuring peace and security in our time
(Annan, 2000). According to the UN Secretary General, it is more than a simple tool -
it is designed to introduce new principles into international relations. How far the
world has gone from a purely international one is evidenced by the nature of the
current threats to peace and security. The provisions of the Charter are based on the
assumption that external aggression is the most serious threat, but in recent decades,
many more people have been killed as a result of civil wars, ethnic cleansing and acts
of genocide. The UN has not yet adapted its institutions to this new reality.

Formal organizational structures often lack the breadth of coverage, speed
and information potential, which allow them to keep up with the rapid changes in the
world. Therefore, the mobilization of resources of various global forces may be
associated with the formation of non-rigid global networks for policy issues that do
not recognize borders. Such networks can be virtual in nature, allowing you to
overcome the usual obstacles of distance and time. It is the UN that is well suited to
support such coalitions.

Thanks to the end of the Cold War, the UN began to play a more prominent
role. Its activities both in support and in establishing peace were sharply intensified.
Since 2000s, wars were fought mainly within states. These wars did not so much
erase borders as they killed people. At the beginning of the XXIst century, after all
these conflicts, a new concept of security is being formed. Whereas previously
ensuring security meant protecting the territory from external attack, now it includes
protecting the entire population and specific people from violence generated within
the state.

These new challenges are forcing the UN to adjust traditional concepts, but
one thing remains true: you need to start with prevention. Poor countries have less
economic and political resources to resolve conflicts. This means that reducing
poverty and achieving economic growth is a step towards conflict prevention.
Therefore, all those involved in conflict prevention must solve all these problems
in a complex. But even the best containment strategies can lead to failure, and so
other measures may be needed. One of them is the willingness to protect vulnerable
people. In this regard, the wider use of information technology can help reduce the
suffering for people during emergencies.

While the focus of traditional peacekeeping operations was mainly on
ceasefire monitoring efforts, today's comprehensive peacekeeping operations are of a
completely different nature. Their goal is to help conflicting parties secure their
interests by political means. To this end, the UN contributes to the creation and
strengthening of political institutions, as well as expanding their base.
The organization works with governments and local communities to deliver
humanitarian assistance, reintegrate ex-combatants into society, mine, build
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communications, prepare and conduct elections, and promote sustainable
development.

Like all activities of the UN General Assembly Secretariat, PKOs are carried
out under the general direction of the Secretary General. Almost all Secretariat units
are involved to one degree or another in providing advice and assistance to the
Secretary General in planning or coordinating the management of these operations.

In the Office of the Secretary-General, five units are associated with peace
support. The Secretary General's Administrative Office assists him in maintaining
contact with senior peacekeeping officials. In addition, employees inform the Deputy
Secretary General for Special Political Cases of all activities related to an existing or
future peacekeeping operation and advise him on various aspects of such activities.
The Office for Special Political Affairs provides advice and assistance to the Secretary
General in the performance of his functions related to the implementation of the PKO
and their management. The Assistant Secretary General draws up plans for new
peacekeeping operations and manages existing operations. It produces tactical
installations and operational instructions for UN operations commanders.
The military adviser advises the Secretary General and his deputy on military aspects
of operations at all stages from their planning to practical implementation.

In the Office of Research and Information Collection, the Assistant Secretary
General, who heads the Office and his staff, is responsible for the research, collection
and dissemination of information within the Secretariat regarding the functions of the
Secretary General. In this capacity, they work closely with the Deputy Secretary
General for Special Political Affairs and give him the relevant information at their
disposal, which may have consequences for the initiation or implementation of the
PKO.

The Department of Administration and Management plays an important role
in the planning and organization of new PKOs. The Department includes the General
Services Office, manages three organizational units, which include the Field
Operations Department, the Commercial Operations, Procurement and
Transportation Service, and the Telecommunications and Machine Operations
Service. The field operations department has a specific information function. Its
services include, in particular, logistics, inventory management, communications,
coordination with governments, travel arrangements (military and civilian
personnel), financial matters, and electronic data processing. The responsibilities of
the Commercial Operations, Procurement and Transportation Service include the
procurement of materials and equipment for UN field missions.
The Telecommunication and Machine Operations Service carries out
telecommunications support for PKOs at Headquarters, including messaging,
maintenance of communication lines, etc.
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Other departments, in particular, the Department of Political Affairs and the
Department of Conference Services, are also involved in peacekeeping operations.
The main Department on Peace and Security is usually the DPO (Department of Peace
Operations), formerly known as DPKO (Department of Peacekeeping Operations).
It has a very large number of functions related to information activities. It serves as
the operational unit of the Secretary General for all peacekeeping operations and is
responsible for the management, management, planning and preparation of these
operations; prepares reports of the Secretary-General to the Security Council
and the General Assembly on selected PKOs, on peacekeeping in general, and mine
clearance; coordinates all UN mine action activities; provides secretariat services
to the Special Committee with PKO; based on decisions of the Security Council,
develops policies and procedures for the establishment of new PKOs; develops
operational plans and methodology for multifaceted operations; carries out advance
planning for possible new PKOs and related activities; liaises with parties
to the conflict and members of the Security Council regarding the effective
implementation of Security Council decisions; liaises with Member States,
UN agencies and other organizations and coordinates their participation in
operations; prepares guidelines and principles on training for member states
contributing contingents to PKO (Department of Peace Operations).

Conclusions

Considering the issues of cooperation in the UN system on ensuring peace
and security, it should be noted that an important achievement was the establishment
of close working relations of the Department of global communications (DGC),
formerly known as DPI (Department of Public Information) with the DPO, as well as
the Department of Political Affairs and the Office for the Coordination
of Humanitarian Affairs. Given the opinion of the Secretary General that information
and communication should be at the very centre of the UN strategic management,
we can say that all the structures that concern this have recognized that public
information and communication will become the main part of their activities.
As a result of efforts to improve cooperation and coordination between the relevant
departments, DGC is involved in consultations and preparatory work in the initial
stages of the deployment of peacekeeping missions and other field missions.
This allows the relevant departments to allocate adequate resources for the
information components of such missions on a planned basis, and not from case to
case. DGC now acts as a focal point for supporting activities in the field of public
information and communication during field operations. The DGC conducted
a thorough study and review of the experience of the PKO, which allowed the
development of relevant guidelines for the creation and functioning of public
information and communication components during field operations.
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Ensuring close coordination with the Peace and Security Section of the DGC is
one of the key elements of a strategy that cannot be effectively implemented without
cooperation between the two departments. The DGC, in turn, invited DPO to
participate in discussions on strategic communications.

So, in the future, success will depend on the ability of the UN to ensure
the unity of goals of its various departments, funds and programs, which will allow it
to act in concert and use its resources in strategically important areas. In order to
succeed in the future, the UN must focus on the aspects of activity, resorting to it
better than others do. It is also necessary that the UN develop effective methods
of cooperation with other international organizations, strengthening the influence
of its moral values.

The author is confident that peace in a broad sense cannot be achieved
only through the efforts of the UN and member governments. Everyone needs to be
involved in such activities: NGOs, the media and the general public. This will
strengthen the ability of the UN to reflect the problems of those it represents, and will
provide a better opportunity to disseminate information about the UN and foster
understanding of its activities.
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